
Minutes of PR Meeting on Friday 8 June 2018 at 12.00pm 

At Sycamore House Medical Centre 

 

Attendees:- Mrs KB, Mrs JM, Mrs AD, Mrs MW (Chair), Mrs JB, Mr KM, Mrs ES, 

Mr GS, Mrs SS, Mrs PJ, Mr ND 

 Mrs KB introduced herself as the new locality manager who has replaced 

PB and Ms JM introduced herself as the Deputy Practice Manager for the 

Umbrella Group. 

 We have had two new members of staff since the last meeting, as 

above, Mrs KB and Mrs DM – a new member of staff in reception.  

 Thao Lam – Clinical Pharmacist has joined the surgery on a Monday and 

Tuesday morning.  Clinical Pharmacists are becoming very popular, due 

to the shortage of GPs, to fill the gap.  They are used a lot at Lichfield 

Street surgery.  It has been found that it is just a matter of educating the 

patients that Clinical Pharmacists are ok to see instead of a GP.  They can 

be seen quicker and they have urgent appointments and also routine 

appointments.   

 Claire Jones has been employed in a Nurse/ANP role. 

We still have Elizabeth our ANP who sees patients with minor ailments. 

It has been found that these clinicians are becoming more popular as 

they do not have to wait for more than 2-weeks for a routine GP 

appointment. 

They can all do medication reviews, chest infections, throat infections 

urine infections and other minor ailments. 

 Paige Haldron is our HCA, who can deal with bloods, health checks, B12 

injections, influenza and pneumonia injections, ear syringes, stitches and 

more recently spirometry.  She has a Level 3 qualification. 

Asad our phlebotomist only carries out blood tests, and is with us on a 

Tuesday. 

We now have full capacity for nursing cover, with a nurse in every day. 

 We discussed how we contact PRG members.  It was decided that this 

would be by email or text message and that all members contact details 

would be updated. 



 Mrs MW had attended a meeting about the new build and informed the 

group that there was nothing to update everybody on since the last 

meeting.  The Jabez Cliff site is now out of the picture altogether due to 

it being sold to a builder and that at the present time there is no 

alternative site that has suitable facilities. Mrs W said that next time 

hopefully the Public Consultation process would proceed better. 

 The telephone system at Sycamore will be updated, with an option 

system, triaging calls.  Phones will be taken off the front desk and 

phones installed in the back of reception which has more confidentiality.  

A new message will be on the system offering more information. 

 A check in screen which has been delivered will be installed, for patients 

to book themselves in when attending surgery, which will save queues at 

reception and be more efficient.  This is being paid for by the CCG. 

 Urgent “on the day” appointments will all now be released at 8.00am in 

the morning, rather than the afternoon appointments being released at 

1pm.  It is thought that this will prevent any delay in treatment for 

patients and if patients cannot get an appointment in the afternoon 

then there are the GP hubs that offer GP appointments.   The GP hubs, 

are held at Broadway, Darlaston and Pinfold Medical Centres, which are 

all bookable by appointment by phoning Waldoc.  This information is on 

our website and also leaflets in reception. 

Mrs W brought up information about setting up Awareness Days, which 

perhaps could be on a Saturday morning i.e. Diabetes, where a diabetes 

nurse attends giving patients information on prevention etc.  These 

could be on a regular basis discussing various health topics.  KB will look 

it this and report at next meeting. 

 

The PRG members stated that it would be useful if a noticeboard was up 

in reception with photographs of the members of staff so that patients 

know who they are and also what sort of appointments they offer. 

KB advised that was being organised.    

 

Next Meeting:- Wednesday 22 August 12-1pm 


